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What is HEDIS?

The Healthcare Effectiveness Data Information Set (HEDIS®) measures, developed and monitored by the NCQA,

include over 90 measures across six domains including:

• Effectiveness of Care, 

• Access/Availability of Care, 

• Experience of Care, 

• Utilization and Risk Adjusted Utilization, 

• Health Plan Descriptive Information

• Measures reported using electronic clinical data systems.

What is NCQA?

The National Committee for Quality Assurance (NCQA) is an independent non-profit organization that studies how 

well health plans and doctors provide scientifically recommended care. 
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HEDIS Rates for the Following Measures Will Be Shown
1. Antidepressant Medication Management (AMM)

2. Follow Up after Hospitalization for Mental Illness (FUH)

3. Follow Up after Emergency Department Visit for Alcohol & Other Drug Abuse or Dependence (FUA)

4. Follow Up after Emergency Department Visit for Mental Illness (FUM)

5. Adherence to Antipsychotic Medications for Individuals with Schizophrenia (SAA)

6. Use of Opioids at High Dosage (HDO)

7. Use of Opioids from Multiple Providers (UOP)

8. Pharmacotherapy for Opioid Use Disorder (POD)

9. Initiation & Engagement of Alcohol & Other Drug/Abuse/Dependence Treatment (IET)
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HEDIS Rate Performance Summary

• CT rates were above both the National and Regional Average on 8 of the 

reported 20 rates

• Of the 4 rates where CT was below the National and Regional average rate, all 

of them concerned SUD

• There were 8 rates where CT scored above the National average but below the 

Regional Average, most having to do with timely follow-up after hospital or 

emergency department care.
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Thank You

877-552-8247
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